Ken McBride

MCBRIDE CONSTRUCTION RESOURCES, INC.
224 Nickerson Street

Seattle, WA 98109-1622

June 29, 2005

Brian D. McBride
326 Queen Anne Avenue N #404
Seattle, WA 98109

Dear Ken:

I'm writing to compliment you on your company’s performance with the stucco
redo: The Siena building, 326 Queen Anne Avenue N, Seattle, WA.

First of all, the work your team, as well as any subcontractors contracted, has
performed has been excellent and very professional. Second, even though the
renovation has been an inconvenience at times, McBride Construction has made
the experience as painless and pleasant as possible. The biggest impression
made by your company though is that of Chris Burns. | have spoken to Chris on
many occasions, with many questions and concerns, even aggravated at times,
but felt as though he was my best friend by the way he treated me. He is always
accommodating, caring, friendly, polite, professional, and solution oriented.

| don’t know much about the construction industry, but know when I’'m being
treated well, and that certainly has been the case with Chris and the rest of your
company.

Thanks for making this renovation project as much of a pleasant and professional
experience as possible. You guys are the best!

incerely,

-

LK
Brian D. McBride




